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Statistics



Fiscal year 2010-2011 in review! OHSNI is a stron-
ger and more effective team.    

OHSNI’s five medical interpreters- Ida Davidee, 
Louise Kangok, Morty Iqqaqsaq, Kim Kangok and 
Jeanie Kalluk- continue to share their language exper-
tise with patients, escorts, Ottawa’s health care profes-
sionals and OHSNI.   They continue to meet the ever- 
increasing complex health conditions experienced by our 
patient population.  Their deep concern for their patients, 
and their willingness to share their knowledge of their Inuit 
culture, is OHSNI’s heart and soul. 

OHSNI’s four clerical staff - Alison Hammond, Helen Ryan, Pat Venne and Mary Du - support patients by 
coordinating appointments, processing referrals, and scheduling interpreters. The clerical team records relevant 
information in each medical record with efficient transmission of patient information to the North.   This small 
group is the corporate record for OHSNI. 

OHSNI’s nursing case managers - Christine Stewart-Normans, Rebecca Leicht and Jenny Cousens - have each 
specialized in paediatrics, acute adult or oncology.    This enables a nurturing relationship with each patient as 
our case manager and the specialized hospital teams caring for them are better versed in the particulars of each 
specialized area of medicine.  It has also enabled patients, and their escorts, to develop a long term partnership 
with OHSNI. 

OHSNI’s social worker - Lorne MacLeod –fights for equality, provides charity and compassion toward patients 
and their families in times of need.  Lorne mediates escort concerns, provides acute mental health counselling, 
researches and facilitates the application to income support programs as well as assists with temporary medical 
fostering for children.   Our nurse case managers and our social worker are OHSNI’s knowledge base.

We thank our team for their dedication to OHSNI and their dedication to excellence in support of our patients.    
We thank our patients, their escorts and all our medical & non-medical partners for their cooperation and con-
sideration this last year. 

Sincerely,

Wilma Greenley RN, BScN, MBA
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The Future

Ottawa Health Services Network Inc. – through our belief in qualify health care for the Inuit, our 
culture of involvement, our unique case management product and our immense loyalty to Canada’s Inuit – our 
long-standing tradition of caring for Canada’s Inuit, of nurturing people who are both committed to and excited 
about making a difference – will continue to improve the health status of the people of Canada’s North


